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Policy on Harassment and Abuse Toward Staff

At Premier Hotel - CABIN PRESIDENT- Hakodate, we are committed to providing high-quality service while ensuring a safe
and healthy workplace where all employees can work comfortably and with peace of mind. To protect our staft from abusive or
inappropriate behavior by guests, we have established the following policy.

B Definition of Customer Abuse

1. Cases in which the guest’ s demands are considered unreasonable, such as when no fault or defect is found in the products

or services provided by the hotel, or when the demands are unrelated to those products or services.

2. Cases in which the methods or behavior used by the customer to pursue their demands are considered socially inappropriate,
regardless of whether the demands themselves are reasonable. (Examples include abusive language, violence, damage to property,
intimidation, defamation, or prolonged detention/restraint of employees.)

B Our Response to Customer Abuse

If Premier Hotel -CABIN PRESIDENT- Hakodate determines that a customer’ s behavior constitutes customer abuse, we may
discontinue service to the customer and, in accordance with the Hotel Business Act, refuse accommodation or other services.
In cases involving malicious conduct or criminal actions, we will respond firmly, including contacting and consulting with the
local authorities or legal professionals as necessary.

B Request to Our Guests

These measures are not intended to discourage valuable opinions or feedback regarding the products and services provided by
Premier Hotel -CABIN PRESIDENT- Hakodate. through these efforts, we aim to build even better relationships and continue
providing exceptional service to our beloved guests.




