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At Premier Hotel-CABIN PRESIDENT-Tokyo (hereinafter referred to as “This facility”) we believe in order to provide
better service to our guests, it is essential that all employees working at this facility (including employees of contracted service
providers and others engaged in the facility’s operations) maintain good physical and mental health, and that a safe and
secure work environment is in place. This facility has established and disclosed this policy in aims to improve service quality
and to protect our employees. Please note that this initiative is not intended to eliminate the valuable opinions of our
customers. The following is in accordance with the “Corporate Manual on Customer Harassment Prevention” published by

the Ministry of Health, Labor and Welfare.

B Definition of Customer Harassment

Complaints and behavior from customers, etc., where the means and manner of achieving the request are socially
unacceptable considering the appropriateness of the content of the request, and where the employee’s working environment

is harmed by the means and manner of achieving the request.

B Measures Against Customer Harassment

In case the customer harassment as described above occurs, we may refuse the use of our facility and services. In the event
that we deem the behavior to be malicious, we may take measures such as consulting and reporting to external organizations.

(lawyers, police, etc.)



